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Emma Lloyd

Motivational Counsellor and
Vocational Case Manager, Surrey

Emma is a Rehabilitation Counsellor who has extensive knowledge of working within a variety of
vocational settings including statutory insurance, social care, employment services, training and
independent practice. Emma is also highly skilled in providing coaching, counselling, canvassing
and job seeking services to people returning to the workforce and is committed to establishing and
maintaining a positive focus on vocational rehabilitation. This experience enables Emma to provide
a high quality service across a diverse range of cultural, socio-economic and educational
backgrounds.

Key Skills

Emma places a keen focus on maintaining a collaborative approach to rehabilitation by encouraging
open and transparent channels of communication and quickly developing rapport between all
parties. Emma is also highly passionate about her role within the recovery process and this
dedication to achieving positive and sustainable outcomes supports an environment of mutual trust
and respect. Emma emphasises the need to listen to the needs of each client and tailor her actions
to suit their individual requirements. This enables her to demonstrate her commitment to each party

and secure their commitment to the process in return.

Expertise

e Facilitating complex vocational assessments and identifying barriers to recovery.

e Developing effective interventions and implementing appropriate solutions.

e Providing counselling and support to promote rapid and sustainable outcomes.

e Improving mental health and wellbeing and enhancing motivation and self esteem.
e Working with clients who have an intellectual or physical disability.

e Expertise in stress management, employee assistance counselling and coaching.
e Post Graduate qualifications in vocational rehabilitation and counselling.

e Professional qualifications in disability work, coaching, weight management and fitness.
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