
Gentle

I am...

Happy

Tall
Passionate

Quiet (at first)
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All about me
Hello, my name is Joanna Fidler and
it’s my job to help you. I thought you’d
like to know a little bit more about me.

My job
I work with people of all ages who need help to stay
safe, happy and healthy. This can mean I help young
people to stay in school or college and help older
people to find work and live in a home that suits them
and their family.

My proudest moment as a case manager was...
One of the adults I was trying to help was going
through a particularly difficult time and didn't want
to accept any help at all.  I managed to get them to a 
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When I was growing up I
wanted to be...

A vet, mainly a horse vet
because I love horses!

point where they began actively engaging with their
rehabilitation journey. This meant that eventually
they progressed enough to get discharged from the
team of people trying to help them and eventually
engaged in a return to work!

My hidden talent is...
Making children's birthday cakes! I once made a
McDonalds inspired ‘McSam’ cake for one of my sons
which was my own design. 

I am happy when...
Spending time with my family -

children, grandchildren and of
course my two dogs (Cocker

Spaniels). 

I don’t like...
conflict!


